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With TourMonitor, the future of operational tour monitoring

is already beginning today: automatic alarm configuration,

ETA calculations as well as automated data forwarding

and reports make day-to-day business easier.

Alarm configuration

Alarms, especially geofence and temperature
alarms, are not always the same - in fact,
they are almost always dependent on the
particular transport. The tour-based alarm
configuration ensures that the correct

alarms are automatically configured for the
transport. This means that all deviations

are actively reported and you do not have

to check whether everything is working.

Data forwarding

Do you know the customer’s need to forward
vehicle or load data for a transport to his
customer or one of his service providers?
You do not want to release all data in general
and trust that only the relevant data will be
used. Then tour-based data forwarding is just
the thing for you — here, only the necessary
data for the tour in question is forwarded.

A tracking page can be activated for brief,

manual viewing by the end customer.
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ETA calculation

All tours and orders in cargofleet 3 have

a calculated time of arrival at destination
(ETA), meaning that impending delays can
be proactively notified to the customer.

This data can then in turn be the basis for
additional orders and tours. This guarantees
optimised and effective scheduling and

increases customer satisfaction.
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Reports

Reports can be produced automatically
based on tours, and also transmitted
automatically. No matter whether it

is tour-related reports (for example
consumption reports) or temperature
records. Selected report data can also be
forwarded to shippers or other partners.



AUTOMATED
TRANSPARENT
ON TIME

Transparency across the
entire transport process
for your dispatchers, drivers,

customers and service providers.
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idem telematics - connecting all

road transport: As Europe’s leading
telematics partner, idem telematics
supports forwarding agents, shippers
and fleet operators in continuously
improving their core business by
means of data, thereby increasing
their profitability, customer
satisfaction and competitiveness.

Europe’s market-leading, all-in-one
cargofleet telematics platform for
trucks, trailers, freight and logistics
consolidates and summarises the data
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sets of vehicles, drivers and freight.
idem telematics provides a complete
system for increasing the transparency
and profitability of the entire logistics
process. The benefits: unique customer
proximity and flexibility for individual
telematics requirements based on

25 years of telematics, transport and
logistics expertise. idem telematics is
a subsidiary of the BPW Group and
employs around 75 staff at its locations
in Munich and Ulm.

www.idemtelematics.com
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